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Nutcracker Display 

The nutcracker and Christmas display is finished and available for viewing on the first floor of the 

Lakeside apartment building. Thank you to resident, Monika Dalrymple, for creating and sharing 

such a beautiful display.  

 

Podiatrist – Retirement 

Dr Gioffre, Podiatrist, is retiring. We are working on a permanent replacement. I will update you as I 

receive more information. In the meantime, you can contact the community nurse department at ext. 

8496 to schedule an appointment with our interim Podiatrist, Dr. Snyder. 

 

Dr. Pat Francis   

Effective December 12, Dr. Pat Francis will no longer come to Sherwood Oaks for Audiology 

appointments. Appointments will only be available at his Wexford office. We thank Dr. Francis for 

his many years of service to our residents. Appointments for the Wexford office can be made by 

calling 724-933-3440. 

 

Resident Satisfaction Surveys 

The resident satisfaction surveys have arrived and were distributed today. Independent Living 

surveys were placed into each pigeonhole in the mail room in a large white envelope addressed to 

each patio number. If two residents live in a patio home, two surveys are enclosed. Lori Greer will 

distribute Personal Care surveys. Oak Grove Center surveys will be mailed directly to each 

POA/responsible party. See channel 950 for details. 
 

The online option to complete the survey is not available this year as we are piloting a new format. 

Please complete the survey and use the enclosed envelope to mail it back to UPMC no later than 

Monday, December 18. 

 

Thank you in advance for completing this valuable tool. If you have any questions about the survey, 

feel free to contact Tabby Alford at ext. 8460.  

 

Holiday Concert 

St. Ferdinand’s CCD class will be here on Saturday, December 16 to provide a holiday show for you 

to enjoy. The program begins at 2:00 in the Auditorium.  

 

 

 


