“For Your Information”

(A periodic publication by Sherwood Oaks Executive Director, Annette McPeek)

June 30, 2022

Thank You
Thank you to all the residents who participated in the drone filming on Tuesday. It was a beautiful
day to show off the campus! Editing should take 4-6 weeks.

Housekeeping Credits
New fee schedule goes into effect July 1, and we should clarify when Sherwood Oaks will issue
housekeeping credits.

e Resident away from Sherwood Oaks for seven days or more and completes away slip
o Example — resident away for period greater than 7 days and misses two scheduled
cleanings — two $15 weekly cleaning credits will be issued
e Sherwood Oaks cancels scheduled housecleaning due to holiday or staff unavailability.
o Example — regular scheduled cleaning is Monday, July 4 — one $15 weekly cleaning
credit will be issued
e Resident cancels scheduled housecleaning — no credit issued

Our housekeeping department vacancy rate continues to be high at over 50%. To assist Nancy
O’Leary and her team, some residents volunteered to temporarily forgo regular weekly cleaning.
In return, those residents receive a weekly credit for agreed upon dates Sherwood removed them
from the cleaning schedule.

Happy 4" of July

On Monday, July 4, the normal weekly transportation, and campus transportation schedules will be
followed. Please see the security & transportation bulletin board for full details. All patio homes and
apartments that are normally cleaned on Mondays will not be cleaned due to the holiday. A credit
will be applied to your monthly statement. Reception desk hours this day will be 8 a.m. to 8 p.m.
Dining hours are listed below.

Main Dining Room/Tent
Lunch —11:45a.m. —1:30 p.m.
Outside Tent — 11:30 a.m. — 1:30 p.m.
Dinner — Closed

Café
Breakfast — 8-10:30
*Lunch & Dinner — Closed
*Takeout meals are available at the Café counter from 11:45 — 1:30 p.m. only.
Home delivered meals will be delivered around noon.

Entertainment returns this year! Join us in the main parking lot under the tent to enjoy the following:
11:30 a.m. — The Ukulele Lady

12:20 p.m. — A Trailer Mounted Caliope Concert
12:40 p.m. — River City Brass Trio

Please note that the picnic and entertainment are for residents only, guests are not permitted.




