Help us keep your loved ones
and our staff safe.

UPMC Senior Communities is temporarily limiting visitation at all of our
long-term care facilities, including skilled nursing, personal care, and
assisted and independent living settings.

Visitors will only be permitted in special situations, approved by the facility administrator or
designated manager. Special situations may include end-of-life visitation and when a visitor is
essential for the resident’s emotional well-being and care.

Any approved visitors must be screened at the designated facility entrance by a staff
member. The entrance screener will ask each approved visitor four questions, below,
documenting their name and “yes” or “no” responses on a sign-in log:

1. Signs or symptoms of a respiratory infection, such as fever, cough, shortness of breath, or
sore throat.

2. Inthe last 14 days, has had contact with someone with a confirmed diagnosis of COVID-19,
or under investigation for COVID-19, or are ill with respiratory illness.

3. International travel within the last 14 days to countries with sustained community
transmission. Visit “

4. Residing in a community where community-based spread of COVID-19 is occurring.

If the visitor answers “yes” to any of the screening questions, and/or appears to be ill, they will
not be allowed to enter the facility and will be directed to see their primary care physician.

Employee Facility Entry Screening at UPMC Senior Communities (only)

All UPMC Senior Communities employees entering facilities, upon arrival for their shift, will be
self-screened prior to entry in the same manner as special visitors, using a separate log for
employees. Any employee answering yes to any of the four questions will be directed to go home
and referred to MyHealth@Work.
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